TN Retail Accountability
Department of

Program
Revenue Tax W§)inar: August 27, 2024

Information is current as of the date presented and may not reflect legislative and
other subsequent changes. For the most up-to-date information, please refer to
our published tax manuals and Revenue Help articles. Additionally, you can find

legislative summaries by year/tax type here.



https://www.tn.gov/content/tn/revenue/tax-resources/legal-resources/tax-manuals.html
https://revenue.support.tn.gov/hc/en-us
https://www.tn.gov/content/tn/revenue/tax-resources/legal-resources/legislative-summaries.html

Thanks for joining us!
We will begin at 9:00 am (CST)

> Please check your audio settings. See below for resources in case you
experience audio or other technical difficulties:

» Contact WebEx Support https://help.webex.com/contact/

« Link to Technical Service Resource Guide
https://www.cisco.com/c/en/us/support/web/tac/technical-services-resource-guide.html

« Tryleaving and then re-entering the event

View a recording of today’s presentation!

tn.gov/revenue > Taxpayer Education > Tax Webinars

https://www.tn.gov/revenue/taxpayer-education/tax-webinars.html
The webinar recording will be posted in the “Webinar Video Library” the day after the event.

> Please submit specific account-related questions or any questions that do
not get addressed in this webinar to us directly!

www.tn.gov/Revenue
» Revenue.support@tn.gov

e  615.253.0600 (M-F 8-4:30 CST) _
Revenue
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https://help.webex.com/contact/
https://www.cisco.com/c/en/us/support/web/tac/technical-services-resource-guide.html
https://www.tn.gov/revenue/taxpayer-education/tax-webinars.html
http://www.tn.gov/Revenue
mailto:Revenue.support@tn.gov

Overview

The purpose of the Retail Accountability Program (RAP) is to
ensure sales tax collected from consumers is submitted to
the state of Tennessee.

Tenn. Code Ann. 8 67-6-410

Topics covered this session include:

ABOUT RAP

THE ROLE OF WHOLESALERS
THE ROLE OF RETAILERS
RESOURCES/Q&A
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I The purpose of the Retall Accountability Program (RAP) is to ensure sales tax collected from consumers is submitted to the
“pquest an Informal Conference state of Tennessee, These cobiections finance senvices for our atizens. Of every dollar in sales tax a customer paystoa
] retailer, 56 cents is spent on K-12 education. Ancther 16 cents is returned to local governments. The remainder is spent
tequest an Administrative Procedures Act Hearing on other state services, including health and safety, RAP was also designed to ensure a level playing field for businesses by
I protecting comphiant retailers from the unfalr advantage gained by non-compliant retalers who have collacted the sales
axpayer Bill of Rights tax from citzens and kept it
Ee—— R \:\:l G
N | How the Program Works

The program began when legislation was passed in 2012 that required wholesalars of beer and tobacco products to file
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https://www.tn.gov/revenue/tax-resources/compliance-information/retail-accountability-program.html
https://www.tn.gov/revenue/tax-resources/compliance-information/retail-accountability-program.html
https://www.tn.gov/revenue/tax-resources/compliance-information/retail-accountability-program.html

About RAP
- HISTORY

= 2012 - Legislation requires wholesalers of beer and tobacco
products to file an informational report electronically

= 2016 - Program expands to require wholesalers of food, candy,
and/or nonalcoholic beverages (incl. bottled soft drinks) products to
file an informational report electronically

 OBJECTIVES

= Increase compliance and automation
= Decrease fraud




Roles: Wholesalers & Retailers

Automated
system compiles
Wholesalers purchases by
electronically report retailer + Retailers file returns
sales of applicable minimal markup
items made to retailers and compares

with return data

In cases with discrepancies, an inquiry letter is
sent to retailers, followed by assessments if
inconsistencies are not remedied




Wholesalers: Reporting

WHAT MUST BE REPORTED

e ALL wholesale beer and tobacco sales

« Candy, food (non-perishable) and non-alcoholic

beverages sales IF annual wholesale sales* are
$500,000+ **

*as reported on Schedule A, Line B of the TN sales and use tax return

** candy, food and non-alcoholic beverage sales made to an affiliate(s) do not need to be
reported




Wholesalers: How/When to File

HOW: Upload .CSV file through your wholesaler reports account in TNTAP.

WHEN: Filing is monthly or quarterly. The report must be uploaded by the
25% of the month following the reporting period.

Reports -
Account > Make a Payment

WHOLESALERS WILL HAVE ACCESS TO A Ve
REPORTS ACCOUNT THROUGH TNTAP e

Retail Accountability Report for 31-Jul- > Fl=now
2024

25-Oct-2024

Sales and Use Tax




Wholesalers: Formatting Data

Retail Accountability
FILE LAYOUT FOR WHOLESALERS

Each dala element must be a separale field {column) in the file uploaded. Each rowlrecord summarizes the sales by imwics and produd calegary made by the seller bo sach separate retailer.

Formatied == a comma s=parafed valus file (C5W) « delimited by commas

Max Field Upload
Col. |Field Name Length Field Type |Field Format Reqguirements® |Description of Field Contents

A |Info Reporl Accourt

hurmies 10 |AlphaiText Required This s youur ik Fuepost Acnosnt Hembes
B |Cusiomer Mumbsr 20 |Adpha Text \Cusiomer Aocount Mumber Used by Whaolesaler ior Retader
C  |Retailer FEIN/SSH 11 Al phaiText Include dashes where necessany FRetailer Federal 10 number o Sodal Security Mumiser if availabie

Retaler Location Aocounl Retaller Lombion Acooirt Mumber fom the Tennessse Department of
D [Mumber 10 Al phaiText & valid 10 digit Reetailer Location Account Mumber |Reguined Revenue Cerificaie of Resale

Cluantity of Beer Sald for Mumeric Quanities of beer soid for Consumplon on This s required  you ane a Beer manulaciuner thal Ssif-Disiributes
E |Carmumplion on Premises 9 |CPa0oan A promisies. Repoted in gallons.

Retaller Mame of Business, Corporation ard'or Doing B As blame

F |Fe=tmier’Cusiomsr Mams 70 |Adpha Text Dho niod wese commeas in fiedd Feguiresd (OBA]
e E;H’I\:Lﬂhﬂ'ﬂr Crnbu 5 Nmﬂ.l'TE.ﬂ Dl Ltasy ot iy el Retaller Hame of person responsible for PRy it of o of business
H_ |Retailer Address Line 1 30 |Alpha Texd Reguired Retaders Ship fo'Soid 1o address
| |Retsiler Address Line 2 30 | A pha Text Fistaller address cordnued (i needed)
J  |Retmilen'Customer City 20 |Alpha Text Reguirsd Retaller Ship in'Sold o City
K |RetlenCusiomsr Stale 2 |AphaText Tweo betler stale abbrevialion Feguired Fiztaller Ship bo/Sold o Stale
L |RetalerCustomsr Jp Codes 5 |l phai Text FRaguired FRetaller Ship infSoid o Dp
M |R=tilen Customesr Zip + 4 4 |AlphaiText Cnly four additioral digits FRitadler Zip plus & |1 avallable)
N [Retsiler'Cusiomer Phane 10 A phaiText Do nol include dashes or parenthesis 10 digit phone number including ansa code
0 |Retsler'Customear County 25 |Alpha Texd
P |Irvaics Mumber 25 |Alpha Text ihikesaker sabss invoios rimbsr
0 [Information Dale 10 | Diabe mmiddiyyyy (must indude backslashes]  |Reguined rrsoice daie or lest day of e month

Total Invoice or Monthly Mumeric im::.?muﬁ:“;:m 2 ducinal plicas [Enber invosce: iodal or monihily tolal. B enone $an 1 calegony per irssokce or
R |Amount 12 |Srocraeann B0 ||Lseding negaties ndicie ko ciedl arounts) Reguired month, then same amount may b2 on muliple lines

Fredermed oodes ane |lsied baiow, 12 digit UPC Codes may be subsiiuted. For

5 |Cabsgory Mumber 12 Al phaiText Mumbsns only - Do not include dashes othiar opfions, please conlact RAP
- —— 25| pharTex Commonly used descripiions Below of & desoription of e peoduct

Categoey Total for invcice Mumeris “_m::;‘:ﬁ:“;:"“"" Fllcas This should be a sublotaled amaount from the IFwice or manthly amaounts by
U jor Monthly Amount 12 |SrODoratant B0 ||Lescing nogaliee oo ker cied] aseonis) Fmquiresd category

“All data s requesied whenever possible. “Required” means data must be in that field for the file to upload. If you do nol have a “required” data slement, contact RAP for assistance.

The following calsgory mames and MACS numbeans are slso recommeended, but the file layout will also accept LIPC codes. To discuss: ather apfions, contact RAP for assisiance.

Category Namae Humber Category Name Mumber
Cigareties (20000 Food and Beverages (Man=alcobalic) 180000
Other Tebacoo 03-00-00 Mon-Foed (Al Other) 220000
Besar 04-00-00

RAP Contact Information:
**Indudes chew, dip, snuff, snus, cigars, and loose tohacm. E-mail a1 resale dataifingo
W wil! also accapt fine dem defad Fom sach ivaice. RAP Halline - (E15) 7418300 or toll fres within TH ot (855) 288-7423

File Layout Options


https://www.tn.gov/content/tn/revenue/tax-resources/compliance-information/retail-accountability-program/retail-accountability-program---wholesalers.html

Wholesalers: Communication

Accurate Information Required!
Sample email to wholesaler when incorrect information is on report submitted:

Whalesaler/Distributar,

Attached is a list of invalid Tennessee Sales and Use Tax Location ID numbers recently uploaded in your Retail Accountability information report (column D). Please be aware that the Location |D could have changed during the month and you
are required to report the sales to the correct Tennessee Sales and Use Tax Location 1Ds for the appropriate days. Please have an hand the Resale Certificate from each retailer for all sales. For Resale Certificates dated betore March 2017 use
the 9 digit sales tax |D. For Resale Certificates starting March 2017 use the 10 digit location 1D (nat the S5LC number). If necessary, please amend your manthly information report by the 25th of the manth to be in compliance with the reporting
requirements.

Please be aware that once the Department or the retailer has notified you that a location 1D or a Sales and Use Tax Certificate of Resale is no longer valid, you are no longer permitted to make tax exempt sales for resale to that retailer. If vou

ntinue ta make any tax exempt sales to the retailer after yo hear fy that the cortifieat o will be held respansible for the n those sales

You may verify Sales Tax Certificate location IDs at: https:/ftntap.tn.gowEServices/

A penalty of $250 per month for not filing the report or negligently or knowingly filing

an inaccurate report may be assessed.

* May be assessed for each inaccurate report or for each month or partial month the report
is not provided past the due date, up to a maximum of $2,500.

« Penalty may be waived if wholesaler can establish that there was good and reasonable
cause for the action that led to the penalty.
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Retailers: Compliance

STEP 1: Understand Filing Requirements!

It is important to ensure you are complying by
charging the correct amount of tax on the items you
are selling.

Sales Tax Basics Webinar: https://youtu.be/akms-2eVtdY
Tobacco Taxes Webinar: https://youtu.be/cECO7RKfzgM

DID YOU KNOW?

Tax is due from the retailer on taxable transactions regardless of whether it
was collected from the customer.
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https://youtu.be/akms-2eVtdY
https://youtu.be/cEC07RKfzgM

Retailers: Communication

a3 1af i

STATEOF TEMNESSEE
DEFARTMENT OF REVENLUE

RAP Ingpuiry Letter

.............

RAP INQUIRY LETTER: analysis indicates the retailer potentially under-
reported sales on its returns. The retailer then will have 30 days to review the
information its wholesalers provided and submit any documentation that
confirms its sales are correctly reported.

Thie Acsdiz Division's Retall Accountabdlisy Program (RAF) wniz has companed your purchases for
rissale to ol reported sales Tor tha pesicd Tram Rnuary 1, 20232 oo Manch 31, 2022, Informatian
rigpecirtad by wiholbesa s and disriBerors froem wihich you have punchased vanmiony shames you
made pandhases in tha ameoant of $154,714.32 during this period. Your purchases, with a minimal
i, exceed your repomed tabke sakes for the samae pariod By $15, 105600 This indicas that
o potentially undanraportad your sales, and, 36 3 1S, Saks L was underpaid for this paricd

. Plaass resiaw tha wholesaler/distributor purchase infermration relsranced albos for aoouracy by
WHAT TO DO: accosing i nternation i your TNTAP account 3 5 Al Q0 SRy 3nc salecing
e Maindh 31, 2022, pariod of your Sales and Use Tax acoocnt. B you find any ermoes, yods will nesd

PY Ensu r-e profer‘ tax Was r‘e Orted b COna yols whokmalerfderibuns directy and haee thsm comract ohe data with tha
ret

D TR |r|.1:,unm:|:4.r-.w :\"lr' LSl CFOETEanIRE ﬁrjﬂ-\.l"ﬁﬂ SRSEETANCE i rn-:nh-ﬂ@_
and amen

urn If nee ed TRECTnG, ESLES, Yo Py contact cur office.
Wt vl rasdione yoier indonmianioan again in 30 days from thie dase of chis lewer. | dhare is sl 3
° Ch eCk fo r Wh (0] | esd | er d ata dSCrepancy DETwoRn your purchases and salas, you May recsive 3 proposed assessmant for tha
Lt L3, inChuding any apnkcabic imterest and penalty. I yOu MeOsW 3 propossd FSeRsmant,
e rro rS i il Pt th Gpportunity for 3 roi e of th proposed Jssesament Belon i Beoomes final.

You iy ot hase Dean given oredic for Jll pebaood Dutydowns iT you pamiciate in such plane. To

i Check tobacco buydown Credits GNELND 0hal wou recsyd 2l oradit dud, plods conded tha Rotdil ACoouniabeliny it with Yo Dbaood

P N3 e Dy diowan 30000 numbars.

° CheCk for i nVe nto ry iSSUeS Far datailed nfoanmation aboul the Reil Accountabibny Program, including frogu antly acked

QL DONS, Wi Maly' WEIT oLr Wil R

If o
e Ay QUIEREDNG, YPOU My CONTICE LS a1 Aeta k. Dats@en.pow of call 615-741-9300 or
B55-256-F4 7 [noll frangy All induiries Shoiikd ke referanc T ke |0 LIGREINX

Ratail Accoeintabili oy Prograim

TN At Dhiwision = 500 Deaderick Sireet - MasFrile, TH 37242
Tl 615-747-5300 » whaw. D gor e
————N

|




Retailers: Viewing the Wholesaler Data

£ Retums

31-Mar-2023 w— > Make a Payment

o aWalal

CLICK ON THE PERIOD INDICATED IN
THE INQUIRY LETTER TO VIEW “RAP
ASSESSMENT DATA" THAT WAS
SUBMITTED BY YOUR WHOLESALERS

¥ Fie View, or Amend a Return

Summary Period Activity \AP Assessment Data

" Frn— i « s e e Damz 1 nf 3 }
Tax 5745598 01-Aup-2024 Fayment Fayment for 35964 { Pagelof3

Retailers should review the purchases reported under the assessment
period in TNTAP. The retailer is responsible for notifying wholesalers of any
purchases incorrectly reported to the retailer’'s account.
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Adjustments: Tobacco Buydowns

Tobacco manufacturers report tobacco buydowns to the
TN Dept. of Revenue. In order to confirm an adjustment
to a RAP assessment, the retailer will need to contact the
RAP unit with their tobacco manufacturers account
numbers or mail the tobacco buydown information from
the cigarette manufacturer to the RAP unit.

If you suspect that the buydown information provided by tobacco manufacturers is
incorrect, please contact the RAP unit.

14



Adjustments: Inventory Issues

Inventory issues can range from a new business building
inventory to an existing business losing inventory due to
theft or disaster.

For retailers building up inventory:
* submit detailed inventory records from the beginning of the
assessment period and the end of the assessment period.

For retailers with loss in inventory due to theft or disaster:

« submit police reports and/or insurance documentation as proof of the
loss.

— 15




Assessment Letter

After the 30-day inquiry letter period has passed, the
analysis and calculation is updated and a Notice of
Proposed Assessment letter will be mailed if the
examination shows additional sales tax was due.

« Penalty and interest will be applied to the unpaid tax assessed.

* Retailer has an additional 30 days to review the purchases reported by
wholesalers and provide any additional information that would support an
adjustment before the assessment becomes final.

Click here to see how the minimum amount of tax due is computed

I

16


https://www.tn.gov/content/dam/tn/revenue/documents/pubs/rap/rapassesscalculation.pdf

Business Change of Ownership

When a store changes ownership there is a risk of the
previous business receiving a RAP assessment because its
wholesalers continue to report under its sales tax
account. To prevent this situation:

e Closing business
return resale and registration certificates to the Department
close all accounts by the last day of business

notify, no later than the last day of business, all wholesalers in writing that
its account is closed and no longer should be used

e New business

provide the resale certificate for the new account to every wholesaler from
which it makes purchases at the time of each initial purchase.

] 17




Questions




FOLLOW/CONTACT US!

Facebook:
@TennesseeDepartmentofRevenue

Instagram:
@TNRevenue

Twitter/X:
@TNDeptofRevenue

Sign Up for Email Updates:
Revenue News

YouTube:
@TDOR2013

Email Us:

Revenue.Support@tn.gov

LinkedIn:
@TennesseeDepartmentofRevenue

On the Web:
www.tn.gov/revenue

RAP Help:
855.286.7423 (toll free)
615.741.9300
Resale.Data@tn.gov

Call for Help:
General Tax Call Center
615.253.0600

SUPPORT STAFF AVAILABLE TO ASSIST YOU M-F 8am - 4:30pm

All Dept. of Revenue Contact Numbers and Office Locations
19



https://www.facebook.com/TennesseeDepartmentOfRevenue
https://twitter.com/TNDeptofRevenue
https://www.us3.list-manage.com/subscribe?u=1e3dc7018f669497d9ec7a31f&id=9bdd2a00ae
https://www.youtube.com/user/TDOR2013
mailto:Revenue.Support@tn.gov
https://www.instagram.com/tnrevenue/
https://www.linkedin.com/company/tennessee-department-of-revenue
http://www.tn.gov/revenue
https://www.tn.gov/revenue/about-us/contact-us.html
mailto:Resale.Data@tn.gov

UPCOMING!

» Upcoming Webinars
= 9/24 - Alcohol Taxes
o 10/29 - F&E Basics

* New Business Workshop: 10/2/24

Degartmert of

&

: - - Revenue

“Taxpayer Education &
Outreach

. Degertreat af
.Revenue

L. :

Workshops ‘

Taxpayer Education & Outreach

20



https://www.tn.gov/revenue/taxpayer-education.html

PLEASE TAKE A MOMENT
TO COMPLETE A BRIEF
SURVEY UPON EXITING!

Department of
‘Revenue

IMPORTANT: In order to receive CPE credit for attending, you must
answer yes to question 4 of the post-event survey.
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