HOSPICE OF é{; C ‘I’ @
Chattanooga healthcare hearth

HOSPICE

OPPOSITION TO
SHALOM HOSPICE OF
SOUTHEAST TENNESSEE

CN2406-016 | August 28, 2024



WIDELY OPPOSED BY AREA HOSPICES

i'»
HOSPICE OF Q!S' CARI S

Chattanooga
Hospice: Your Life, Our Mission
]
}H“m j f %n
# of |
Hospices §§
N Marion 7 \r—"

- Sequatchie 8 \?

Hamilton 8

5 rad | ey 8 e HAMILTON
o Polk 8

OPPOSITION TO SHALOM HOSPICE 2



ABOUT HOC AND HEARTH

Hospice of Chattanooga - Demonstrated quality.
« Established in 1980 — 44 years of E ===
hosplce experlence. ' " TheJOil‘lt Commission @gll ggi;g\?l\ggggs
- Serves 21 counties in Tennessee. (WY osonatparnereie Toanesses fhospice @) @D
greriiaed |
* In 2023, 2,464 unduplicated SA
patients. % NI—IPCO N e,
Hearth

_ _ _ HOSPICE 10110
- Experienced provider in Tennessee HONORS

and Georgia.

 Serves 9 counties in Tennessee.

S
- In 2023, 1,521 unduplicated HospICE OF 3 o
SA patients. Chattanooga
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SPIRITUAL RESOURCES FOR ALL PATIENTS

- Seeking National Institute for The National Intitute
. . . . for Jewish Hospice
Jewish Hospice accreditation. ‘5 i

* Expected January 2025. Spirituality and Religion
° AI read y O p era‘tl n g W I t h Many people who are grieving find comfort in spiritual or re
. . e . Here are some articles that may be helpful, even if you are n
N I\J H_tral n ed CI I n I C I an S . participation in organized religion.
° Team Of n O n d e n O m i n ati O n al 11':1iesiﬁilzlili]s%utigerl:§t\;fw ;Xietv}:rwse(l)iilsChristian perspective. Death
S p I r I tu al C O u n S el O rS . Ch:is.tna-‘n loved ones, death tests us as it alters our experience in this |
¢ COO rd Inate Wlth C I ergy Of Death and Mourning in Judaism
H J H These resources are provided by Chabad.org. Even in the most difficu
patlent S own falth' help us grow beyond our loss. ; ntinue exploring_“Death and Mourr
¢ B e r eave m e nt reS O u rC eS tai I O red Ree:trzo"::::: :/:(:rli\l/.i?eldnb% ReformJudaism.org. The death of a |
to J eWI S h C O m m u n I ty . on the centuries-old Jewish practices around death and mourning.
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SPIRITUAL RESOURCESFOR ALL PATIENTS

Your Life. Your Spirit. Jewish Faith
Our Commitment. Resources

Our Hospice of Chattanooga team

has pulled together a list of available

resources in our community. Our
Articler spiritual counselors are here for our
patients and their loved ones to
support needs beyond the medical care
Dez Provided.

httg
artic

httg  Destinations & Synagogues

cate Jewish Cultural Center, funded by

mo

- httg the Jewish Federation of Greater
prac Chattanooga

B’nai Zion Congregation
Mizpah Congregation

when Fhe near .
a wnen the needs arse

To access the Halachic Living Will to Tennessee,
visit: https://www,jIaW,com/gForms/hlw_tn.html
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NO NEED FOR THE PROJECT

All service area counties have excess capacity for hospice services.

Hospice Penetratio_n Rate % of TN # of Pts in _Need
(HPR) (Mean # Hospice Pts / HPR of Hospice
Mean # Deaths) @ 80% SMHPR
Bradley 0.693 114% (343)
Hamilton 0.930 153% (1,959)
Marion 0.688 113% (106)
Polk 0.583 96% (42)
Sequatchie 0.913 150% (92)
Service Area Total 0.845 139% (2,542)
Tennessee 0.607
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BROAD ACCESS TO HOSPICE IN SERVICE AREA

Proposed PSA has the 4th highest hospice utilization rate in
Tennessee — 1.5x the statewide average.

Hospice Penetration Rate

I;ralies\,?gg (HPR) (Mean # Hospice Pts /
Mean # Deaths)

1 Maury 0.946
2 Hamilton 0.930
3 Sequatchie 0.913
4 Shalom PSA 0.845
S Rhea 0.826
6 Jefferson 0.820

Tennessee 0.607
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NO NEED FOR SHALOM PROJECTS

Shalom’s existing hospices operate well-below projected targets and
serve only small numbers of Jewish patients.

Proposed
) i Shalom Shalom
Estimated ‘.JerSh Brentwood Knoxville Shalom
Population* Chatt.

10K Proj. Y1 Util. 81

Actual Util. 24 N/A N/A

% Jewish Pts 12% 20% ?

Service Area
HPR

0.661 0.640 0.845

3K = 4K

Brentwood Chattanooga/
Knoxville

Service Area
SOEENOEEWIA  (1,897) (2,371) (2,542)
@ 80%

*Per Shalom estimates.
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WIDELY OPPOSED BY OTHER

AREA PROVIDERS

1 E5nd W//
-A!:‘" Cﬁt N) R. Le\xi\Finkle Doyle Love &
n ley/M.D

i Carter Social Worker, Hearth Hospice - Chattanooga Administrator Signature HealthCARE Bruce Pen

[ JOHNNIE C, CARTER, M.D.
i Family Meidicine natire
HealthCARE
| 35 N, Maadows 12rive, S » Atkuns, T +P 123) 75557 N
L3 1 Mo, st & . 13,5202  Poors 1 55971 of South Pittsburg <ai#-Dr. Bruce Pendley MD
Rehab & Wellness Center

brucependley@yahoo.com 08/12/2024

August 6, 2024 Mr. Logan Grant, Executive Director

Tennessee Health Facilities Commission
Mr. Logan Grant

Avgust 12, 2024 Exeeutive Director Andrew Jackson Building, 9th Floor
Tencessee Healtk: Facilitics Commissi N
M. Logan Grant Andrew Jackson Building, th Floo 502 Deaderick Street
Exccutive Director M 202 K Nashville, Tennessee 37243
Tennessee Health Facilities Commissivn Towhom it may concern, =5 .
Andrew Jackson Building, 9h Floor v . Re: Opposition to Shalom Hospice of Southeast Tennessee LLC, CN2406-016
502 Deaderick Street Lwersed vatake an y Son Dear Mr. Grant

necessity for new healthcare providers, It has camu to my attention that there
haspios omarkiaion seakingto join the ranks of our wall-established care coof
to provide

Nashville, Ternessee 37243
I have practiced in the greater Chattanooga area as a family medicine physician

Re:  Opposition to Shalom Hospice of Smutheas! Tennessee LLC, mc,ﬁm“y gty

specializing in hospice and palliative care for more than 30 years. In addition to co-

rmediate nursing il

ur facility and its 'mdu s, 1 wiite 10 oppose Shalom Hospice's owning a primary care practice in Chattanooga, | also currently serve as Hospice of
establisk a hospice target ng persans afthe Jewish faitk in Chattanooge and the

fam in a unique position to speak to this, havlng mylaet firmly in both c:
question: | topursue
. . I . s i tothe I have had the privile;
L2 a family medicine physician with a F“"‘;?“ praclice in Athens, 1;““_“'55 with, and for, many Jews in our area. Some that were previously known to me,
patients reside in Shalom Hospice's proposed five-counry service aren. | write that were not. There are a few universal truths for these Jews: 1. We are a world)
bcehﬂ-lf to oppose Shulom Hospice’s cerlificnte of need application to offer h ‘minority, representing a microscopic 0.2% of the world's population. And speci

Dear Mz. Grant:

Chattancoga’s medical director. On behalf of patients in my practice and our

Mgnamn provides clnical services “h,b ation, care “ﬂ”sélmn and Tife o
4 dementia and behe community of hospice providers, | write to express my opposition to Shalom Hospice's

clves on f
ugh

certificate of need project to establish a Jewish-focused hospice in Chattanooga

gi i rfaith spirituality and qua'ity of
ot roflect 1 -ethnic. multi-cultural populations we serve

Wid o many reasons our group offers special programs focused on aging patients who

Hospice of Chaitenaoga is 2 critice! partner in helping us fulfill our resident-centered

[heie hospice an i he medical. emotional ard spir frequently struggle to access care in the medical office setting. Given this focus, | am

s

cl ]
Koy 111 J £ cur residents and Ueir families - regardless of their fiiths and backgrounds. We e-c e L
m:d ’ W ’ ice of Chartanooga and other service area providers are well-equinped te deliver passionate about
Al care that servi s celudi R

e that service area resicents need, ircluding those of the: Jewish Sith, aware of the high quality hospice providers that exist in Chattanooga and the

 believe patient-centered primary care is central to longevity - that is one of the

nsuring my patients receive dignified end-of-life care. | am also well-

indi . . .
bein reciate Shalom’s mission, our service arca has ample access to hi surrounding areas. These existing providers already provide culturally sensitive care
= [MISSION, OUr Service area nas T »
y € ke Theulth Faci s Coramission to deny Shalom's application as urnecd that supports patients of all spiritual backgrounds, including Jewish patients. | have
fe el
{ e of excsting, well-fimerionlog services iy vuc e, even had a Rabbi as my hospice patient. I witness this same compassionate care first

chaplains and physicians

h H H %g ’i For these and other reasons, the Commission should deny Shalom’s duplicative
Doyle Love N
oSpice provi ders who can [ ——

meet the spiritual needs of all
terminally ill patients.”

Con ) hand on a regular basis from all levels of caregivers, the CNAs, nurses, social workers,
exis) Sincerely.

Bruce Pcndlcyx MD.
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ABOUT CARIS HEALTHCARE

- Tennessee Hospice
( :ARI S Provider for 20+ Years
* Provides Hospice
Services in Every

Hospice : Your Life, Our Mission County Proposed by
Applicant

- Earned “Superior
Caregiver” Recognition
from SHP Best

* Perfect CMS Hospice
Care Index Score
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UNANSWERED QUESTIONS

’7 How Many Jewish Residents in the Service Area
’7 What Number Are Seeking Hospice Care

? What Percentage Can’t Access Hospice Care

’7 How Many Are Not Being Treated Consistent With
= Their Religious Beliefs
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APPLICANT’S STAFFING MINIMALLY

DIFFERENT THAN EXISTING PROVIDERS

Yes. And, in fact, in the Nashville
program, we have a chaplain, a multi-
faith chaplain, interfaith chaplain, that is

Mé-tgranm not of the Jewish faith as well. Alimost
CEO, Shalom all of our nurses are not Jewish. Almost
ospice

all of our home health aids are not
Jewish. Our program director Is not
Jewish.

Source: Shalom Hospice of Greater Knoxville HFC Meeting, July 26, 2023
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NO CONSUMER ADVANTAGE

Consumer Advantage General Criteria

* Whether the effects attributed to
competition or duplication would be
positive for the consumers may be
evaluated upon the following
factors:

* (e)The availability and accessibility
of human resources required by the
proposal, including those required
by existing providers.

OPPOSITION TO SHALOM HOSPICE 13




APPLICATION SHOULD BE DENIED

X No Need: Ample Access to Hospice Care with
Multiple Competing Providers

X No Need: No Evidence Jewish Community Lacks
High Quality Hospice Care

X No Consumer Advantage: Negative Impact On
Existing Provider’s Ability to Staff
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APPENDIX



SHALOM TARGETS URBAN AREAS

None of Shalom’s service area counties show a need for hospice.
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HOC & HEARTH SERVE RURAL AREAS
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