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BRADLEY

WIDELY OPPOSED BY AREA HOSPICES
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County
# of 

Hospices

Marion 7

Sequatchie 8

Hamilton 8

Bradley 8

Polk 8



Hospice of Chattanooga

• Established in 1980 – 44 years of 

hospice experience.

• Serves 21 counties in Tennessee. 

• In 2023, 2,464 unduplicated SA 

patients. 

Hearth

• Experienced provider in Tennessee 

and Georgia. 

• Serves 9 counties in Tennessee. 

• In 2023, 1,521 unduplicated

SA patients.

• Demonstrated quality. 

ABOUT HOC AND HEARTH
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10/10
Hospice Care Index



SPIRITUAL RESOURCES FOR ALL PATIENTS

• Seeking National Institute for 
Jewish Hospice accreditation.

• Expected January 2025.

• Already operating with 
NIJH-trained clinicians.

• Team of nondenominational 
spiritual counselors.

• Coordinate with clergy of 
patient’s own faith.

• Bereavement resources tailored 
to Jewish community.
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SPIRITUAL RESOURCESFOR ALL PATIENTS
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NO NEED FOR THE PROJECT
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County

Hospice Penetration Rate 

(HPR) (Mean # Hospice Pts /  

Mean # Deaths) 

% of TN 

HPR

# of Pts in Need 

of Hospice

@ 80% SMHPR

Bradley 0.693 114% (343)

Hamilton 0.930 153% (1,959)

Marion 0.688 113% (106)

Polk 0.583 96% (42)

Sequatchie 0.913 150% (92)

Service Area Total 0.845 139% (2,542)

Tennessee 0.607

All service area counties have excess capacity for hospice services.



BROAD ACCESS TO HOSPICE IN SERVICE AREA
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HPR Rank

Statewide
County

Hospice Penetration Rate 

(HPR) (Mean # Hospice Pts / 

Mean # Deaths) 

1 Maury 0.946

2 Hamilton 0.930

3 Sequatchie 0.913

4 Shalom PSA 0.845

5 Rhea 0.826

6 Jefferson 0.820

Tennessee 0.607

Proposed PSA has the 4th highest hospice utilization rate in 

Tennessee – 1.5x the statewide average.



NO NEED FOR SHALOM PROJECTS
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Shalom’s existing hospices operate well-below projected targets and 

serve only small numbers of Jewish patients. 

Shalom

Brentwood

Shalom 

Knoxville

Proposed

Shalom

Chatt.

Proj. Y1 Util. 107 81 79

Actual Util. 24 N/A N/A

% Jewish Pts 12% 20% ?

Service Area 

HPR
0.661 0.640 0.845

Service Area 

Excess Capacity

@ 80%
(1,897) (2,371) (2,542)

10K

3K – 4K

Brentwood Chattanooga /
Knoxville

Estimated Jewish 
Population*

*Per Shalom estimates.



WIDELY OPPOSED BY OTHER 
AREA PROVIDERS
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“While we appreciate Shalom’s
mission, our service area has 
ample access to high quality 
hospice providers who can 
meet the spiritual needs of all 
terminally ill patients.”



ABOUT CARIS HEALTHCARE

• Tennessee Hospice 

Provider for 20+ Years

• Provides Hospice 

Services in Every 

County Proposed by 

Applicant

• Earned “Superior 

Caregiver” Recognition 

from SHP Best 

• Perfect CMS Hospice 

Care Index Score
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UNANSWERED QUESTIONS
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What Number Are Seeking Hospice Care

How Many Jewish Residents in the Service Area

What Percentage Can’t Access Hospice Care

How Many Are Not Being Treated Consistent With 
Their Religious Beliefs

?

?

?

?



Yes. And, in fact, in the Nashville 

program, we have a chaplain, a multi-

faith chaplain, interfaith chaplain, that is 

not of the Jewish faith as well. Almost 

all of our nurses are not Jewish. Almost 

all of our home health aids are not

Jewish. Our program director is not 

Jewish.

APPLICANT’S STAFFING MINIMALLY 
DIFFERENT THAN EXISTING PROVIDERS
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Mr. Sam 
Stern

CEO, Shalom 
Hospice

Source: Shalom Hospice of Greater Knoxville HFC Meeting, July 26, 2023



NO CONSUMER ADVANTAGE

Consumer Advantage General Criteria

• Whether the effects attributed to 

competition or duplication would be 

positive for the consumers may be 

evaluated upon the following 

factors:

• (e)The availability and accessibility 

of human resources required by the 

proposal, including those required 

by existing providers. 

OPPOSITION TO SHALOM HOSPICE 13



APPLICATION SHOULD BE DENIED
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No Need: No Evidence Jewish Community Lacks 

High Quality Hospice Care

No Need: Ample Access to Hospice Care with 

Multiple Competing Providers

No Consumer Advantage: Negative Impact On 

Existing Provider’s Ability to Staff

X

X

X



APPENDIX



Shalom Knoxville

SHALOM TARGETS URBAN AREAS
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SEVIER

BLOUNT

KNOX

DAVIDSON

WILLIAMSON

ANDERSON

RUTHERFORD

JEFFERSON

LOUDON

HAMILTON

SEQUATCHIE

MARION
POLK

BRADLEY

None of Shalom’s service area counties show a need for hospice.

Shalom Brentwood

Proposed
Shalom Chattanooga



HOC & HEARTH SERVE RURAL AREAS
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PICKETT

SCOTT

OVERTON FENTRESS

DEKALB

CANNON

WHITE

PUTNAM

JACKSON

CLAY

CUMBERLAND

GRUNDY

HAMILTON

SEQUATCHIE

MARION

BLEDSOE

MCMINN

RHEA

POLK

BRADLEY

MEIGS


