
Disability & AgingDisability & Aging

The State operates a grievance/complaint system that allows 
participants the opportunity to register grievances or complaints 
concerning the provision of service(s) under the 1915(c), ECF 
CHOICES, and CHOICES benefit programs.

DID YOU KNOW?

Call (toll-free): (833) 696-2089
Email: DDA.CFS@tn.gov

You can quickly scan this QR code with 
your camera to send an email to:  
DDA.CFS@tn.gov


