
DDA reviews application and determines 
whether MAPs services are available in 

the region based on phased rollout plan.

MAPS services 
have not started in 

the region

Person/Representative �lls out 
online application for MAPs

Start Here!

Person receives 
email with projected 

rollout date

DDA keeps application 
information and will contact 
person once MAPs program 

is available in the region

MAPS services are 
available in the 

region

DDA collects and reviews documentation 
and determines whether a person is 

eligible for MAPs

Eligible
Enrollment 

process started for 
the person

Not Eligible

Denial letter sent 
to the person

Person is enrolled 
in MAPs

Innovation Coordinator from Charles Lea 
contacts person to begin person centered 

planning process

Innovation Coordinator locates 
agency to provide services

Provider agency begins services and 
supports the person in the completion of 

the Virtual Community Resource Map 
(VCRM)

Team meeting is held to develop 
Person Centered Support Plan

Person receives smartphone
(if needed) through program

Enrollment Process
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