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Program Respondent Location Violation Action Date
Accountancy NO ACTION TAKEN        
Alarm Systems Contractors NO ACTION TAKEN      
Architects & Engineers James Neff Alpharetta, GA Unlicensed activity $1,500 civil penalty and passed laws and rules 

exam
1/5/2021

Architects & Engineers Walter Eldon Tharp Huntington, IN Unlicensed activity $2,800 civil penalty and passed laws and rules 
exam 

1/6/2021

Architects & Engineers Tennessee Home Design Goodlettsville, TN Unlicensed activity $1,000 civil penalty and passed laws and rules 
exam 

1/19/2021

Athletic Commission NO ACTION TAKEN        
Auctioneers NO ACTION TAKEN      
Burial Services Wilson County Memorial Park Lebanon, TN Failure to maintain cemetery grounds and mausoleum $1,500 civil penalty 1/26/2021

Burial Services Taylor Funeral Home of Chattanooga, Inc. Chattanooga, TN Preneed Seller permitted an individual to complete eleven (11) preneed funeral 
contracts without being registered as a preneed sales agent with Burial Services, failed 
to file the 2018 Preneed Funeral Fund Report, and failed to file the 2019 Preneed 
Funeral Fund Report within the time required by law

$1,500 civil penalty 1/5/2021

Collections NO ACTION TAKEN
Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Terry Hampton dba Hamp & Sons Construction Lamar, MS Unlicensed activity $700 civil penalty  1/12/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Rock Solid Roofers Lenoir City, TN Failure to obtain necessary permits $500 civil penalty 1/27/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

GM Home Improvement Johnson City, TN Unlicensed activity $1,000 civil penalty  1/15/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Bro Builders Memphis, TN Unlicensed activity $1,000 civil penalty  1/4/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Carpentry Worx Mt. Juliet, TN Unlicensed activity $2,500 civil penalty and $1,983.50 costs 1/27/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Carter Premier Designs Bossier City, LA Unlicensed activity $750 civil penalty  1/25/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Charles Russell Knoxville, TN Unlicensed activity $1,000 civil penalty  1/7/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Legendary Builders, LLC Mt. Juliet, TN Gross negligence $2,000 civil penalty  1/27/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

BMY Service Oak Ridge, TN Unlicensed activity $1,000 civil penalty  1/8/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Safe Harbour, LLC Greeneville, TN Failure to respond to customer inquiries $1,000 civil penalty  1/25/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Robert Haynes Adamsville, TN Unlicensed activity $750 civil penalty and $200 costs 1/20/2021

Cosmetology & Barber The Kingdome Barber Shop Clarksville, TN Unlicensed activity $1,000 civil penalty  1/14/2021
Cosmetology & Barber Roberto Muniz Felicano Antioch, TN Shop manager was permitting unlicensed activity $1,500 civil penalty 1/8/2021

Cosmetology & Barber Refael Preciado Memphis, TN Failed to ensure proper licensure $500 civil penalty  1/8/2021
Cosmetology & Barber Shop Open Memphis, TN Failed to ensure proper shop licensure and that a licensed shop manager was present 

during operating hours 
$600 civil penalty and $200 costs 1/21/2021
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Cosmetology & Barber LOLO's Barber Shop Nashville, TN Unlicensed activity $1,000 civil penalty  1/8/2021
Cosmetology & Barber Jaime L. Hudgins Paris, TN Unlicensed activity $2,000 civil penalty  1/20/2021

Cosmetology & Barber William Lam Ho Covington, TN Practicing on an expired license $100 civil penalty  1/5/2021
Cosmetology & Barber Amy Van Troung Covington, TN Shop manager failed to ensure proper licensure $100 civil penalty  1/20/2021
Cosmetology & Barber Jannet Chavez Russellville, TN Shop manger was permitting unlicensed activity $1,500 civil penalty  1/8/2021
Cosmetology & Barber Rosa Gonzalez Morristown, TN Unlicensed activity $1,000 civil penalty  1/8/2021
Cosmetology & Barber Mary Nguyen Knoxville, TN Manager/Owner Responsibility $500 civil penalty  1/14/2021
Cosmetology & Barber Angela D. Gardner Lebanon, TN Person(s) without valid license(s) practicing and owner/manager responsibility $600 civil penalty   1/19/2021
Cosmetology & Barber Peggy Madison Hoffman Lebanon, TN Person(s) without valid license(s) practicing $100 civil penalty  1/19/2021
Cosmetology & Barber The Glam Trap Memphis, TN Unlicensed activity $2,000 and $200 costs  1/21/2021
Cosmetology & Barber Sassy Nails Salon, LLC Seveirville, TN Unlicensed activity and no licensed shop manager was present during operating hours $2,500 civil penalty  1/14/2021

Cosmetology & Barber Top Nails Dayton, TN Unlicensed activity $1,000 civil penalty  1/13/2021
Cosmetology & Barber Verne Browning Salon Antioch, TN Failed to ensure proper licensure $100 civil penalty  1/21/2021
Cosmetology & Barber Elusive Studio Hermitage, TN Unlicensed activity $1,000 civil penalty  1/5/2021
Cosmetology & Barber Tipton Nails & Skin Care Spa Covington, TN Failed to ensure proper licensure $100 civil penalty  1/5/2021
Cosmetology & Barber Teiranie Buckingham Nashville, TN Person(s) Without Valid License(s) Practicing and Responsibilities of Owner and 

Manager of Shop
$1,500 civil penalty  12/30/2020

Cosmetology & Barber Tia Pelucas Beauty Salon Morristown, TN Unlicensed activity $1,000 civil penalty  1/8/2021
Cosmetology & Barber Lookers Salon and Spa Lebanon, TN Person(s) without valid license(s) practicing $100 civil penalty  1/14/2021
Court Reporters NO ACTION TAKEN
Credit Service Businesses NO ACTION TAKEN
Debt Management NO ACTION TAKEN
Funeral Directors & Embalmers NO ACTION TAKEN        
Geologists NO ACTION TAKEN    
Home Inspectors Jay Andrew Bruce Lewisburg, TN Omissions on the Home Inspection Report $250 civil penalty 1/28/2021
Home Inspectors Nicholas Steven Cudd Knoxville, TN Failure to provide the Program with proof of E&O and/or general liability insurance $250 civil penalty 1/6/2021

Home Inspectors Robert Koen Memphis, TN Failure to provide the Program with proof of E&O and/or general liability insurance $250 civil penalty 1/6/2021

Home Inspectors Michael Schaller Kingston, TN Failure to provide the Program with proof of E&O and/or general liability insurance $250 civil penalty 1/6/2021

Home Inspectors Keaton Ross Memphis, TN Failure to provide proof of E&O and/or general liability insurance $250 civil penalty 1/6/2021
Home Inspectors Maurice Ludlam Murfreesboro, TN Failure to provide proof of E&O insurance and/or general liability insurance $250 civil penalty 1/6/2021
Home Inspectors Kenneth "Kenny" Ladd Moore Kingsgton, TN Failure to provide proof of E&O and/or general liability insurance to the Program $250 civil penalty 1/7/2021

Home Inspectors Terry Elliot Moore Franklin, KY  Failure to provide proof of E&O and/or general liability insurance to the program  $250 civil penalty  1/13/2021

Home Inspectors Robert Chad West Seymour, TN Failure to provide proof of E&O and/or general liability insurance to the Program $250 civil penalty 1/15/2021

Home Inspectors Kenneth Adam Bradford Jackson, TN Failure to provide proof of E&O and/or general liability insurance to the Program $250 civil penalty 1/14/2021

Home Inspectors Todd Lambert Carpenter Knoxville, TN Failure to provide proof of E&O and/or general liability insurance to the Program $250 civil penalty 1/21/2021

Home Inspectors Luke John Rummins Crossville, TN Failure to provide proof of E&O and/or general liability insurance to the Program $250 civil penalty 1/26/2021

Home Inspectors Gregory Scott Evers Johnson City, TN Failure to provide proof of E&O and/or general liability insurance to the Program $250 civil penalty 1/28/2021

Home Inspectors Melvin Roy Edwards Ringgold, GA Failure to provide proof of E&O and/or general liability insurance to the Program $250 civil penalty 1/15/2021

Home Inspectors Thomas Shane Perry Trinity, AL Failure to provide proof of E&O and/or general liability insurance to the Program $250 civil penalty 1/26/2021

Home Inspectors Nathan Daniel Lail Knoxville, TN Failure to provide proof of E&O and/or general liability insurance to the Program $250 civil penalty 1/28/2021

Home Inspectors Charlie Glenn Barlett, III Gate City, VA Failure to provide proof of E&O and/or general liability insurance to the Program $250 civil penalty 1/26/2021

Home Inspectors Charles Wade Powers, Jr. Pigeon Forge, TN Failure to provide proof of E&O and/or general liability insurance to the Program $250 civil penalty 1/26/2021

Land Surveyors Timothy Mounts Dover, TN Non‐compliance with PDH $500 civil penalty  1/14/2021
Locksmiths NO ACTION TAKEN      
Motor Vehicle Banks Auto Sales Dandridge, TN Possession of open title(s) $500 civil penalty  1/28/2021
Motor Vehicle Clinton Highway Auto Sales Knoxville, TN Issuing temporary tags to salvage vehicles Voluntary surrender of license  1/19/2021

Page 2 of 3



DISCIPLINARY ACTION REPORT Kevin.Walters@tn.gov
615‐253‐8941

Motor Vehicle Discount Auto Union City, TN Unlicensed activity Placed in license probationary period for one (1) 
year

1/12/2021

Motor Vehicle Pleasant View Car Care Inc. Pleasant View, TN Unlicensed activity $500 civil penalty  1/5/2021
Motor Vehicle Auto Simple Cleveland, TN No City/County Business License and no tax identification number $750 civil penalty  1/8/2021
Motor Vehicle Economy Auto Superstore, Inc Chattanooga, TN Open titles and failure to keep records $2,750 civil penalty  1/19/2021
Motor Vehicle Delta Motors Chattanooga, TN Open title $500 civil penalty  1/21/2021
Motor Vehicle Budget Auto Sales of Memphis, Inc Memphis, TN License for each location $1,000 civil penalty  1/21/2021
Motor Vehicle M‐Boro Auto Parts LLC Murfreesboro, TN Unlicensed activity $500 civil penalty  1/20/2021
Motor Vehicle Doug Justus Auto Center II Louisville, TN  City/County Business License  $500 civil penalty  1/21/2021
Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN
Private Protective Services NO ACTION TAKEN        
Real Estate Appraisers NO ACTION TAKEN
Real Estate Commission Ironelly Mora Nashville, TN Preparing a false tax return and obtaining money under false pretenses Downgrade Principal Broker License to Affiliate 1/22/2021

Real Estate Commission Jacqueline Kittrell Spring HIll, TN Failure to disburse moneys coming into the licensees possession that belong to others $4,228.38 hearing and investigatory costs, 
downgrade Principal Broker License to Affiliate, 
and requirement to take the six (6) hour CORE 
course 

1/15/2021

Real Estate Commission William Johnson Nashville, TN Failure to exercise reasonable skill and care $250 civil penalty and four (4) hours CE in 
contracts

1/14/2021

Real Estate Commission Noah Paul Viddal Phoenix, AZ Advertising violation and failure to respond $3,000 civil penalty and CE hours requirement  1/19/2021

Real Estate Commission Mark Campbell Jenkins Smithville, TN Failure to supervise an affiliate in that affiliate did not provide proof of E&O insurance 
to the Program

$400 civil penalty  1/25/2021

Real Estate Commission Ryan A. Kent Antioch, TN Advertising violation  CE hours requirement  1/4/2021
Real Estate Commission Tammy Goostree Portland, TN Counseling the client of another agent $2,000 civil penalty  1/25/2021
Scrap Metals NO ACTION TAKEN      

Soil Scientists NO ACTION TAKEN
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